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SOUTH BEND, INDIANA – Springwise Facility Management, Inc., a leading National Facility 
Management and Maintenance services firm, is pleased to announce it is the first facility management 
company in the US to achieve an International Organization for Standardization (ISO) 9001:2008 quality 
management system certification.  This successful certification is based on an independent audit 
performed by National Quality Assurance, Inc. (NQA), one of the largest and most respected ISO 
certification auditors in the world and is accredited by the ANSI-ASQ National Accreditation Board 
(ANAB).  Auditors from NQA examined the firm’s quality management and control systems, called 
Quality Springwise Systems (QSS), and verified the company had upheld the quality standards flawlessly. 
The certification review did not find any non-conformance issues and did not suggest any changes to QSS 
thus achieving a rare perfect audit score under the rigorous new standard.  As the first company accredited 
by the NQA to achieve the ISO 9001:2008 award for Property and Facilities Management, Springwise’s 
registration provides a distinction in the industry, recognizing the company’s focus to deliver on its 
promise of customer satisfaction. The successful ISO 9001:2008 registration creates a framework and 
audit program ensuring specific procedures are in place and are effective in ensuring companies deliver 
quality products and services and implies a global benchmark throughout the company in customer 
satisfaction. 
 
“I’m extremely proud of the Springwise team for achieving ISO:9001:2008 registration as it is a 
significant milestone in our journey to become the premier service provider in the facility management 
industry” said Joshua D. Pola Vice President for Springwise.  “This was a major company objective for 
2009 and we are the first facility management company to have these certifications.  As a management 
team, we feel strongly that our commitment to quality differentiates our service offering and positively 
impacts the experience customers have with Springwise.” added Mr. Pola. 
 
ABOUT SPRINGWISE 
Springwise Facility Management is a private company based in South Bend, Indiana.  The company 
provides a variety of contracted and on demand maintenance programs focusing on delivering quality 
facility management services at an affordable price. The company’s headquarters is located at: 
 
Springwise 
1822 South Bend Avenue 
South Bend, IN  46637 
 
Springwise is the first service provider to achieve the ISO 9001:2008 award for Property and Facilities 
Management according to the Independent Association of Accredited Registrars (IAAR) ISO 9001:2008 
Registered Company Directory, North American.  A copy of the certificate is available at 
http://iaardirectory.jadianonline.com/Directory under certificate number 13137.  Additional information 
regarding the ISO:9001-2008 certification can is available at: www.iso.org, www.anab.org, and 
www.nqa-usa.com.   
 


